Downtown

= Orillia

Mission Statement:

“To market, beautify, maintain, and develop
Downtown Orillia as a heritage shopping
attraction, and as the primary regional
centre for business in Orillia and area”

33 Mississaga Street East Updated Feb 2009
Lower Level Phone: 705 325-3261
P.O. Box 2305 Fax: 705 325-7666
Orillia, Ontario www.downtownorillia.org

L3V 6S3 Email:info@downtownorillia.org




Chairperson: Pete Bowen
Saturday Afternoon’s
Vice Chair : Dianne Cipolla

Bak to Basics

Director: Michael Knight

Town'’s Jewellers

Director:
Downtown Computer

Director : John Locke

Home Hardware

Director : Allan Francoz
Just Elaine’s
Director: Virginia Devlin

Royal Canadian Legion

Director: Joe Fecht

City Councillor

Mariano Tuipano 326-7682

325-1117The Board of Directors are
voted into position by their
fellow members.
Elections take place in
325-3400\ oyvember and the term for
each position is four years.
If you are interested in
becoming involved, there
are committees that the
membership is encouraged
to join.
Contact the D.O.M.B.
office to find out how you
can become involved.
Have a say, it's your
Downtown!!

326-2441

326-7371

If you need to contact any

of the Directors please do
not hesitate to call them.
However, you may also
contact the D.O.M.B.
office at 325-3261 with

any questions, problems,

and/or concerns and we
will be sure to direct your
inquiry to the Board on
your behalf.

325-1052

325-3834

325-8508



The D.O.M.B. is supported by the members of
We have an open the BIA. The office staff support and act as
door policy at the liaison between the membership, the Board of
D.O.M.B. Ofﬁce’ SO DireCtOrS, and Clty Hall.

please stop in and see

us anytime. Our Our role is to provide:
office is located at 33 _ _
Mississaga St. East . Store recruitment and retention
Lower Level. We are - Beaultification | |
always happy to see - Event planning and implementation
our members andto - Facade Improvement Program information
hear how your - Marketing
business ventures are - On street maintenance
going. We hope to . Other administrative and community devel-
see you soon!! opment projects for the B.l.A
membership

If you are in need of information, guidance, orediron please do
not hesitate to contact one of the D.O.M.B. siafet below.

Daniel Kerr Lisa Thomson-Roop
Manager, Events & Business Development Manager, Marketing & Public Affairs
info@downtownorillia.org info@downtownorillia.org

(705) 325-3261 (705) 325-3261




Emergency Services:

Police / Fire / Ambulance (emergencies only)
Ambulance

City of Orillia Fire Department

Ontario Provincial Police

Information Services:

Orillia City Hall Switchboard

Orillia Chamber of Commerce
Information Orillia

Better Business Bureau

Crime Stoppers

Simcoe County District Health Unit
Bruce Stanton, M.P. Simcoe North
Garfield Dunlop M.P.P. Simcoe North

General Inquires:

Ministry of Consumer & Commercial Relations
Ministry of Health
Ministry of Revenue
Ministry of Labor Recorded information on -
Termination of Employment
Public Holidays
Minimum Wages
Overtime Pay

Mayor and Council:

Mayor Ron Stevens

9-1-
325-7461
325-5201
1-888-310-1122

325-1311
326-4424
326-7743
1-416-766-5744
1-800-461-8477
325-9565
327-0513
326-3246

1-8P88-1142
1-800-268-1153
1-800-267-9745

1-800-387-5495
1-800-387-5496
1-800-387-5497

1-800-387-5498

Ward #1  Councilor Wayne Gardy Councilor Joe Eech
Ward #2  Councilor Ralph Cipolla CounciMaurice McMillan
Ward #3  Councilor Paul Spears Counddarhael Fogarty
Ward #4  Councilor Tim Lauer Councilor Don Evans

can be reached by phoning City Hall at 325-18t1Fax 325-1612




During the grand opening of your store or specrahés at your store you may wish
to contact various newspapers, radio stations/ andelevision networks to help
promote your business ventures. However, dongdbthat these media contacts are
also useful at anytime of the year in promotingnfousiness. Below is a list of
media contacts from a variety of mediums in andiadoOrillia. We hope that they
will provide you with the services and the suppat need.

Radio Stations:

KICX 106 FM

Phone: 326-3511
Fax: 526-3060
ROCK 95

Phone: 721-7842
Fax: 721-7842
CHAY FM

Phone: 737-3511
Fax: 722-5631
THE DOCK 104.1 FM
Phone: 720-1991
Fax: 526-3060
Television:

“A” Channel

Phone: 734-3301
Fax: 734-2061

Rogers Cable Channel 10
Fax: 737-0778

Local Newspapers:

Orillia Today

Phone: 329-2058
Fax: 329-2059
Packet & Times
Phone: 325-1355
Fax: 325-4033
Classifieds

Phone: 325-2218

Area Newspapers:

Bracebridge Examiner

Phone: 645-8771
Fax: 645-1718
Barrie Examiner

Phone: 726-6537
Fax: 726-7706
Barrie Advance

Phone: 726-0573
Fax: 726-9350

Toronto Star
Phone: 416-869-4326

Also note, that many of the above media sources
may provide the community with FREE public
announcements. Therefore, when you are inquir-
ing about the various advertising that each source
provides, be sure to inquire about public service
announcements if you're hosting a community

event.




The events listed here are organized, promotedponsored by the Downtown Orillia
Management Board to help promote the Downtown@a@e where things are always
happening. If you have any special event ideasaga contact the D.O.M.B. office.

March/April— Great Easter Egg Hunt July—Sidewalk Sale

May— Sidewalk Sale August—Classic Car Show

November/December—Children’s Candlelight ParadejsBhas Open House

The following events are not directly implementgctire Downtown
Management Board but we encourage every DowntovamnBss to partici-
pate in these events because they have proven hggbly successful and
are a great draw to the Orillia area. Some key @kaof these are:

Orillia Spring Blues Festival Festival of Banner€hristmas in June
Orillia Canada Day Celebrations Scottish Festiva
Mariposa Folk Festival Santa Claus Parade
Orillia’s Winter Carnival




SIGN PERMIT : Every sign erected in the City of Orillia needpermit and must be applied for
the Orillia City Centre, 50 Andrew Street S. Wiya open a business in the Downtown core t
are special requirements to compliment the herithgme. Highlights of this bylaw include: no
backlit signs, Heritage/Victorian colour palat@dfssible, raised lettering, established date, cem
ments building, boarder, and flat paint. D.M.Hiad staff are well versed in this city bylaw arré
happy to help you through this process. As thgpessre often more expensive, the City and D
town Management Board have established a grantgrogThe Facade/Signboard grant applicat
package is available at the office or on our websit
downtownorillia.org
CONTACT INFORMATION: Make sure you have completed and returned the éssinforma-
tion form included in this package to the officEhe information will be added to our database a
posted on the Downtown Orillia website and usepromotional material. This excellent way to
reach your customers and keep you in the loop aft'wihappening downtown through the memb

page.

The Downtown Management Board
Recommends the Following Standard Hours of Operatius:

Benefits for you as a merchant:
Uniformity for customers and co-operative adventisopportunities
with the D.O.M.B.

If you require more information in regards to whg@u can or cannot
legally open, please contact the D.O.M.B office or cheek@mtario
government website for more information.

www.ontario.ca/en/communities/employers/index.htpgtdNav=businesses



As you business is in Downtown Orillia, we woulkiito confirm your informa-
tion in our database and all our print materighe Husiness name, street address,
postal code, phone number and business descrgt@pieces of information we
release in our promotional material. All the othdormation will remain confi-
dential and used for internal communication purpasdy. Please take a few mo-
ments to fill out this sheet and send it back toaffice, or call us when its ready
and we will arrange to pick it up. Ph: 325-326k:F225-7666

Business Name:

Contact Name:

Street Address:

Postal Code:

Phone Number:

FAX Number:

Email Address:

Website Address:

Business Hours:

Brief Description of Your Business:




Garbage pick up is Wednesday morning at 5 am. Térerat should be placed in front

of the store Tuesday AFTER 4 pm.

All garbage bags, cans and bundles MUST have adEBrillia GARBAGE TAG at-
tached. Tags have been sent to all of the properhers; be sure to ask your landlord
well in advance for your tags. Each businessasvald 40 free garbage tags per year.
Additional tags are available from City Hall, tramdfill site and selected merchants
around town. If your garbage does not have amaigy @ WILL NOT be picked up. Itis
your responsibility to tag every bag that you puit for collection.

Garbage Rules
1. Weight Limit—44 pounds, or 20 kg
2. Maximum bag size is 95 cm x 80 cm
3. Each bag of garbage requires City of Orillializae Tag for collec-
tion, and be sure that the tag is CLEARLY visible.

Things that go BESIDEhe Blue Box:
1. CLEAN PLASTIC BAGS: Be sure 1.
that bags are turned inside out first to
shake out any material. No cereal or
cookie bags, stretch wrap or cello-

phane.

2. PAPERS, MAGAZINES AND NEWS-
PAPERS: This includes: catalogues,
telephone books, paper received in the 2.
mail, writing paper, and egg cartons.
Bundle clean material or put your pape
products in a clear bag.

3. CORRUGATED CARDBOARD AND
BOXBOARD: Be sure that all material 3.
Is clean, and flattened. It can be tied ir
bundles or stuffed in a cardboard con-
tainer, like a cereal box.

Things that go INSIDEhe Blue Box:

Plastic: Containers must have a No. sym-
bol, which is usually on the bottom. Ex-
amples: pop bottles, some peanut butter
jars, liquor and other bottles marked with
a No. 1. Don’'t worry about labels but
please rinse the containers and discard the
tops.

POLYSTYRENE (Styrofoam): Materials
must have a No. symbol. Examples: foam
cups, trays, clear plastic cups, plastic
utensils and clear food trays. Labels do
not have to be removed.

GLASS BOTTLES AND JARS: Please
remove caps and lids and recycle them
with cans. Again, you don’t have to

worry about removing the labels.




Please be advised that each business owner iswsj@ofor their own parking arrange-
ments. Additionally, it is your responsibility iaform your staff of the locations that are
available to them.

PARKING ADVISORY COMMITTEE

The D.O.M.B. and the City of Orillia have estabésgha Parking Advisory Committee.
This committee, with representatives from the Baegavell as Downtown Merchants,
will be responsible for advising Council on parkimgated issues in the BIA.

PERMITS:

If your building does not have sufficient spaceyou and/or your staff vehicles, monthly
parking permits are available from the City for ari¢he numerous municipal lots locatgd
in the Downtown core. The cost for the month isimal, and helps to keep the metered
parking spots available for your customers.

If BIA members and their staff use metered spabtey, take prime parking locations
away from people who are coming to shop in our bes&lDowntown. Let’s all work to-
gether to make our Downtown as user friendly asave

<

TICKET WITHDRAWALS:

If one of your customers happens to get a ticketenshopping in the Downtown, the
City of Orillia the authority to withdraw their #et. Just bring the ticket to the DOMB oft
fice or call us for pick up. However, there arengcstipulations that must be met:

1. The person has to have been shopping in theaBtAhave put money in the meter.
The waiver program is not valid for merchants dralrtstaff.

2. We can only accept tickets that are a reswinaéxpired meter, (that is number one
(#1) on the front of the ticket). The City doeg atbow us to accept any ticket other
than this.

3. The back of the ticket has to be completelgdilbut by the person who got the

ticket—this includes name, address, phone numbdraasignature to be fill in com-

pletely. If this information is not on the tickete cannot submit the ticket for with-
drawal to the City.

The ticket must be received by our office witGidays of the date on the ticket.

Each customer is allowed to have only one tiek#tdrawn. If they attempt to have
more than one withdrawn (within a calendar yeawnjilitbe returned to our office, we
will contact them, and they will have to pay thekét, as well as any late charges tha
may have incurred.

S

~—+




A Business Improvement Area:

Builds the image of a Downtown and promotes it
In an effective and coordinated manner:;

Attracts and maintains customers for the area;

Provides a greater spirit of co-operation and
enthusiasm within the business community;

Generates greater community interest and pride;

Increases municipal involvement in the
Downtown;

Provides a secure source of funding for
undertaking short and long term projects in a
planned and orderly fashion;

Is an information and resource centre for busi-
ness related issues;

Make the

Downtown a more at-
tractive place to shop,
work and do bus-
nessl!!




